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M/s Maa Ilhawani Foods
llatan Puraa Ilhagwan llazar,
Chapra Saran Pin codc - 841301
Sh. Sanjecv Kumar Singh -9471004003, 9199295005
maabhawanifoods5TS@gmail.com

Sub: Award of temporary license -cum- commencemcnt of C)n-board Catering Services
in train no. 20915-16/ 20917 -18, INDB-LI'I/I'UIU Weekly Humsafar.
llef: Limitcd E-Tender no. 20241[[ICTC/WCB/06/M2IJANUARY/14 opencd on
02.02.2024.

With reference to the subject mentioned above, it has been decided to award you the
tcmporary licensc fol provision of on-board catering Services in above mentioned train for a
pcriod w.c.f 11.02.2024 to 31.03.2024 or takeover of services by new
Lioenscc/ltailways/Il{C'lc, whichevcr is earlicr, purely on adhoc basis subject to the terms
and oonditions enshrined in the tendcr document, which shall form parl of the License. T'he

above award of temporary license is subject to the terms and conditions of tender document
and Govcrnment of India direotive to contain COVID.

A)ln view of the above you are rcquircd to submit the Liccnse fee within fivc (05) working
days of issuc of LOA or 05 working days belbrc date of colnmencement of operation
whichever is later. Letter of acccptance is to be submittcd within five (05) working days
of issuance of LOA or as advised in LOA along with Sccurity Deposit to be submitted in
corporato oflice as detailed below:-

License fce
csr@18%
Total
Seourity deposit

: Rs. 10,16,555/-
: Rs. 1,82,980/-
= Rs. 11,99,5351- (to be paid at IRCTC/WZ)
: Rs. 1,19,9541- (10 % of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : Rs. 1,65,600/- (to be paid at IRCTC/WZ)
Spl. Security deposit : Rs. 55,200/- (to be paid at IRCTC/SCZ)
RDS deposit = Rs.23,9911- (to be paid at IITCTC/WZ)

IJank account dctails of II{CTC/CO is as under:-

Indian Railway Catering & TourismAccount Namc

Account Number
Current
ICICI Bank

ICIC0000007
ues will not be accepted

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001,'lel.O11'233
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Quotcd J,Ir plus applicable GS'f as per terms and condition of license to be submitted at

ULCl'C/ WZ. Bank account details of IRC'|C/WZ is as under:-

Account Name Indian Railway Catering & Tourism Corporation
l.td.

Account Number s0200021704368

Account 1'ype Current

Bank Name IIDFC Bank

Branch Dombivali (E), Thane

IIiSC Codc HDFCOO00l75
**Checlues Will not be accepted

As pcr clausc 5.3 of Scope ol Work "A special seourity deposit equivalent to the value of
mcals to be supplied for 30 days for each kitchen nominated for supply of Breakfast/Lunch
/I)inncr to thc train in unbundling model shall be paid by thc licensee to IRCTC |WZ|SCT,
bcfore comrnoncemcnt of serviccs. Ilank account details of IRCTC/ WT,ISCZ are as under:-

Account Namc Indian Itailway Catcring &'l'ourisrn Corporation Ltd.

Account Number 50200021704368

Account Type Current

Ilank Namc III)FC Ilank

Branch Dombivali (E),'l'hane

IFSC Code IIDFC0000175

**Cheques Will not bc accepted

Account Name Indian l{ailway Catering & fourisrn Corporation Ltd.
Aocount Number 002 1 03 500003 87

Account'fype Current

Bank Name llDliC Ilank
Branch Lakdikapul, I{yderabad

IIrSC Code HDFCO000021
*xCheques Will not be acccpted

'llere is no provision for delayed payment and failure to pay as per schedule shall be treated

as 'dclault' and action shall bc taken in accordance with tender conditions.

Invoice will be issued after rcceipt of payment along with GS'l'number and billing addrcss
providcd lbr thc samc.

l)) You are required to start the provision of catering services as per advisc of IRCTC lWZ.

C)Itirst day of start of catering scrviccs in the train will be treated as date of commencement

oI Onboard Catcring Services.

D) You arc required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addresscs for approval of II{CTC. same should be submitted as

indicatcd in thc cnclosed format for acceptanoe letter
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Il) If you fail to acccpt the ofl'er of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

Gencral Conditions of license- section one.

l') Supply/Salc of Railneer is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scope o1'Work of thc tendel condition on MRP.

(;) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRC'fC are only to

bc sold in the train.

D II{C'|C approvcd, Packcd branded Rt'lr items like poha, Upma, Veg meal, Combo meal

ctc. with I.'SSAI license and MI{P, with best before date has to be available in addition in

lrain in addition to cooked food.

J) Strict compliance of guidclincs issued by Govcrnment of India, MI-IA and this officc for

COVD-19, in this rcgard, should be followcd and any violation thereof shall invoke

penalty which may extend upto tcrmination of contract.

K) Award of license is subjcct to thc linal outcome of WPs filed in diff'crcnt Iiigh Court.

L) 'l'hc terms & Condition of tender docurnent is an integral parl of this lctter of Award.

'fhis issucs with approval of Compctcnt Authority.

Kindly acknowledge the receipt of this letter.

Encl:- Tender Document

Copv:-

GGM/WZ - to providc date of commencement as per prcsent train schedulc..

GGM/SCZ - lbr kind information and necessary action please.

GGM/MCS - for kind information and necessary action please.

AGM/MCS - for kind information and neccssary action please.

AGM/Fin - for kind information and nccessary action please.

Ccntral Control - for kind informalion and necessary actiott pleasc.

AGM-IT - for kind information and uploading on IITCTC Portal.

(Satinder Kuma
ManagerlFroc

For GGM/Proc.
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Format for acccptance of award of temporary license
(To be given on company/firm's letter hcad)

Group General ManagerlW Z
IRCTC /WZ

Sub: Award of temporary license -cum- commencemcnt of On-board Catcring Scrvices
in train no. 20915-161 20917-18, INDB-LI'I/I'URI Wcekly [Iumsafar.
llef: Your ollice letter no.ZDZ 1LIdICTC/WCI] I06IMZIJANUAIIY/I4 dt.06.02.2024

With rcfcrencc to abovc, I/we hereby corlvcy my/our acceptance of the terms and conditions
of thc tcmporary license.

Sccurity deposit as pcr clausc 2.8 of Gcneral conditions of license- section oneTO BE I'AII)
AT COITI'ORATE, OFF'ICE : -
'['rain no. Security

dcposit

'fotal Bank Details Dcmand draft/Bankers
ohcquc/lt'lcSn{EF'I No./Bank
Guarantee

License fce as per olausc no. 2.9 of (ieneral conditions of license- section one f'O IIE I'}AII)
AT WZ.
'l'rain

no.
License l.'ee GS'f

@18%
Total Bank

Details
Dcmand draft/Bankers
cheq ue/R'f GS/NIIFT No.

Spccial sccurity Dcposit as per olause no.2.l0 of General conditions of license- section one

TO I}E I'AID AT IRCTC/WZISCZ.

liurthcr dctails of meals (B/F, lunch & dinner), pick up locations fol the above trains are as

undcr:-

Train no. Servicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

209t5
I}/F
Lunch
Dinner

20916
Lunch
I)inner To bc sunplied bv IITCTCISCZ
B/F

20917
I)inner To be supplied bv IIICTC/WZ
I}/F
Lunch

20918
B/F
Lunch To be sunnlfed/h* IRCTC/SCZ
Dinner To bc supllied\bl, IRCTC/WZ

/)Mtry Page 4 of

frain no Spccial security

t)cposit
l'o1al Bank Details I)ernand Drafl/l] ankers

Chequc/R IGS/NIliIf No.
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iltcl'C or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/We amlarc rcady to commence services in tho above train as pcr advise of IltCTC.

Signature:
M/s
Namc of authorized
pcrson,
Datc
Placc
Seal of the liccnsce
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